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Cancellation Policy

Travelling in the Shoes of Others and Accessibility
Awareness Training

We’'re excited to host you for our Travelling in the Shoes of Others and Accessibility
Awareness Workshops! Since we run these sessions on a confirmed booking basis, we
kindly ask you to keep the following in mind:

Need to cancel? No problem - just let us know at least 5 business days in advance, and
we’ll issue a full refund if payment has already been processed.

Want to reschedule? We're happy to help - please reach out at least 5 business days in
advance, and we’ll do our best to find the next available timeslot for you.

Last-minute cancellations & no-shows: Unfortunately, if we receive notice less than 5
business days before your session or if you don’t attend, we won’t be able to offer a
refund. That said, if unavoidable circumstances arise (like a medical emergency or a legal
obligation), we’ll consider refunds or individual rescheduling on a case-by-case basis.

Running late? We understand - if you're delayed, please give us a heads-up as soon as
possible, and we’ll try our best to accommodate you—though we can’t guarantee it.

Session cancelled by Travellers Aid: If we ever need to cancel a session due to
unforeseen circumstances, we’ll either refund you in full or reschedule your session to
a new date.

We appreciate your understanding and look forward to seeing you at a session!
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