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Travellers Aid (Seymour) is open between 9.30am-5.30pm, Monday to Friday.
Travellers Aid staff can be contacted on:  
Phone: 03 5793 6210 
Email: seymour@travellersaid.org.au 

Southern Cross Station visual story 
Flinders Street Station visual story 

Travellers Aid is an organisation that provides support to people who are
travelling through Flinders Street Station, Southern Cross Station and Seymour
Railway Station. 

To find out about the services offered at Southern Cross & Seymour Stations,
please see our other visual stories:

The only service Travellers Aid offers at Seymour Station is Connection
Assistance. The Connection Assistance service helps me to navigate between
transport services within Seymour Station. Travellers Aid will pick me up in a
buggy and drive me where I need to go.  

About Travellers Aid Seymour1.

mailto:seymour@travellersaid.org.au


There is no physical Travellers Aid office in Seymour. Travellers Aid staff wear
a uniform so I can recognise them. 

I can ask V/Line staff for help or to direct me to Travellers Aid staff. 

About Travellers Aid Seymour1.



Seymour station can be a busy and noisy environment with many
unpredictable sounds and smells. Freight trains travel through the station and
can be noisy.

I can bring noise cancelling headphones to help with the noise. I should bring
my own headphones if I want to play videos or music from my phone.

About Travellers Aid Seymour1.



To keep myself and others safe from COVID-19, I need to wear a face mask on
public transport and in taxis and rideshares. 

If I cannot wear a mask for medical, physical, or sensory reason then I must
keep at least 1.5 metres distance from others. I may be asked by the police at
the station to confirm why I am not wearing a mask. 

About Travellers Aid Seymour1.



2. Booking the Connection           
Assistance Buggy

If I am worried about navigating through the station on my own, I can book this
service in advance online https://www.travellersaid.org.au/book-a-
service/buggy-service-booking/ or by phone (03) 5793 6210. 
I need to make a booking for assistance at least 1 day in advance.  

my name and contact details.
my date and time of travel.
where I’m travelling from and where I’m travelling to.

I will need to let Travellers Aid staff know:

https://www.travellersaid.org.au/book-a-service/buggy-service-booking/


I will need to purchase my V/Line ticket or top up my myki before I can travel
on V/Line train or coach services.

It’s OK if I don’t have a booking, I can get assistance by following the steps on
the next page.

2. Booking the Connection           
Assistance Buggy



To get to the main train platforms at Seymour Station I have to take the stairs
and ramps.  If I need assistance, Travellers Aid can meet me at my train, coach,
car or taxi and walk with me or take me on the buggy.

3. Arriving at Seymour Station

If I am arriving by V/Line train or coach I will wait near the buggy pick up point.
The buggy will transport me and my luggage to my next destination. 



If I am arriving by taxi or car and I have made a booking, I will wait at the agreed
meeting point. If I don’t have a booking, I can phone Travellers Aid when I arrive
on (03) 5793 6210 to meet me.

The Travellers Aid buggy at Seymour Station is a Golf Buggy.

I will wave to the Travellers Aid staff on the buggy so they can identify me.

3. Arriving at Seymour Station



I will sit in the back seat on the buggy and put on my seat belt. This will keep
me safe.

Travellers Aid staff can help me with loading my luggage into the trailer. My
belongings will travel with me in the trailer to my next destination. I will collect
them once I get off the buggy. 

4. Using the buggy at
Seymour Station



Travellers Aid staff will ask me for my name, address, and date of birth when I
use the buggy for the first time.  Travellers Aid staff will write this down. I can
also use my own device to scan the QR code on the buggy and provide my
details. If I need help, I can ask the Travellers Aid staff. This information will
remain private.

The buggy has a constantly flashing orange light. Travellers Aid staff may use
the buggy’s horn. These help to let everyone know where the buggy is. If I don’t
like the noises, I can put on my headphones.

4. Using the buggy at
Seymour Station



The buggy driver will also sound the buggy’s horn when entering & exiting the
tunnels and when turning corners that the driver cannot see around.

If I am travelling with a myki, I will tell Travellers Aid staff and they can help me
with “touching on or off”.

4. Using the buggy at
Seymour Station



trains travelling overhead.
beeping noises from the Travellers Aid buggy.
other people using the tunnels to access Seymour shops and the platforms
on the station.

The buggy will travel up and down ramps to access the platforms. The tunnels
are underneath the train tracks and contain fluorescent lighting. I will hear
sounds from: 

Travellers Aid will have the information about my journey and will make sure I
get to the correct location on time. Travellers Aid staff can help me, and
answer any questions that I have. 

4. Using the buggy at
Seymour Station



When Travellers Aid staff tell me, I will unbuckle my seatbelt and exit the
buggy.

Using the buggy at
Seymour Station

All equipment is cleaned by the Travellers Aid Staff after each use. 
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