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HOW TO FIND US
FLINDERS STREET STATION
Flinders Street
Melbourne VIC 3000

(Between Platforms 9 & 10 on the concourse level)

Phone (03) 9610 2030
Fax (03) 9614 1249
Email fss@travellersaid.org.au
Mon–Sun 8.00am–8.00pm
SOUTHERN CROSS STATION
99 Spencer Street
Docklands VIC 3000
(Under the Bourke Street Bridge
opposite the Luggage Hall)

Phone (03) 9670 2072
Fax (03) 9600 1174
Email scs@travellersaid.org.au
Mon–Sun 6:30am - 9:30pm
Personal Care Services:
Mon–Fri 10am–5pm
Sat–Sun 11am–4pm
SEYMOUR STATION
BUGGY SERVICE AND COMPANION SERVICE

Seymour Station, Railway Street
Seymour VIC 3660
Phone (03) 5793 6210
Email seymour@travellersaid.org.au
Mon–Fri 8.30am–6.30pm
COMPANION SERVICE
Phone 1300 700 399
(48 hours notice required)

CITY VILLAGE (ADMINISTRATION OFFICE)
Level 3, 225 Bourke Street
Melbourne VIC 3000
Phone (03) 9654 2600
Fax (03) 9654 1926
Email info@travellersaid.org.au
Mon–Fri 9.00am–5.00pm
The production and distribution
of this newsletter has been
kindly supported by V/Line

Meet Hannah Macdougall
If you attended Travellers Aid’s
2017 AGM at the Melbourne Town
Hall, or if you have completed our
online Disability Awareness Training
(DAT) program, you would have
come across the wonderful Hannah
Macdougall.

all its challenges as a person living
with a disability.

Hannah is an elite para athlete, dual
Paralympian and Bronze Medalist,
Personal Excellence Adviser, Inclusion
Advocate, Well-Being expert and
enthusiastic supporter of TAA.

We asked Hannah what resonates
most with her about the work of
TAA and she said, “It’s the core
message of creating a community and
empowering people of all abilities”.

Hannah’s achievements and
accolades are too many to list here.
Just to give you an idea though, in
August 2017 Hannah received the
Athletes in Excellence Award from
The Foundation for Global Sports
Development in recognition of her
community service efforts and work
with youth, and in November 2017 she
was awarded the Victorian Institute of
Sport, Sarah Tait Spirit Award.

2018 is looking like a big year for
Hannah. She’s off to a great start
winning silver in the WC4 event
at the 2018 FedUni Road National
Championships in Ballarat. She’ll be
heading to the UCI Para-cycling Road
World Cup in Belgium this May and
the Road National Championships in
Belize in August. Hannah also aims to
break into the elite women’s grade in
Victorian racing league this year.

Last year at TAA’s 101st AGM Hannah
shared with us her personal story on
becoming a Paralympian. She spoke
about how she has embraced life and

We wish Hannah all the best with her
2018 goals and we’ll be watching and
cheering her on!

Hannah recently visited the TAA sites
where she met staff and volunteers
and noted how truly passionate they
are about the work that they do.

To make an enquiry or to
make a booking visit:

www.dat.org.au

Welcome from our CEO
Welcome to 2018. Here at TAA we
are already full steam ahead.
This first few months will see us
finalise our 10-year strategic plan
which focuses on how we continue
to remain relevant in a changing
environment and ensure people
of all abilities are empowered to
connect, engage and participate
via the public transport system.
TAA has been in close consultation
with public transport providers
and have engaged with numerous
external stakeholders to inform the
planning process, identify future
needs and demand and determine
future directions. Our vision is to
drive positive outcomes for public
transport users, solidify our role in
the transport network and strengthen
organisational partnerships and
community relationships.
Building strong, meaningful
partnerships with other community
groups and organisations is essential

to the work of TAA. It is in working
together that we can deliver so
many services each year and remain
abreast of new and emerging needs
in the community whilst making our
funding stretch as far as possible.
In order to enable people to continue
to participate and engage in activities
and events and stay connected
we are currently exploring some
new partnerships for 2018. We
are looking at working with major
events in Melbourne to achieve their
accessibility goals and we are proud
of our longstanding partnership with
the Country Women’s Association of
Victoria Inc. (CWA).
We also continue our relationship
with Destination Melbourne an
organisation committed to making
accessibility a focus for the tourism
sector. Together we are seeking
to encourage tour and attraction
operators to consider how they
can make their businesses more

Fancy joining our team?
Here at TAA we are always on
the look out for enthusiastic
volunteers to assist in delivering
our frontline services and to
support our administration.

marketing skills in our head office,
we’d love to hear from you.

It is with the assistance of our
volunteers that we can enable
people of all abilities to keep on the
move and active.

For Melbourne CBD please contact
our Volunteer Coordinator Lee
Davy at lee.davy@travellersaid.org.au
or phone (03) 9654 2600.

If you feel you could spare a
few hours a week to accompany
someone to an appointment, drive
a buggy, assist with enquiries or
even lend your administration or

For Seymour please contact
Margaret Canny at
margaret.canny@travellersaid.org.au
or phone (03) 5793 6210

We have positions vacant in both
Melbourne CBD and Seymour.

inclusive and accessible. Our online
Disability Awareness Training (DAT)
continues to be part of our offering
to the broader sector. It is exciting
to see how businesses embrace
the training. Parks Victoria, for
example, has signed up 120 of their
staff to participate in the program,
demonstrating their commitment
to providing equal access to Parks
Victoria locations for all visitors,
irrespective of their abilities.
Elias Lebbos
Chief Executive Officer

Our new website
coming soon!
We are so excited to announce that we will
be having a new website in March!
Stay tuned for the new update at
www.travellersaid.org.au where you will be
able to make your service bookings online.
Other features include keeping you up to
date with what’s happening in TAA through
our blog in the News and Events section,
order your event tickets in our shop and
manage your donations too.

Leave a lasting legacy
Today I ask that you consider giving the
ultimate gift, a bequest in your Will. By
leaving your legacy with us, together
we can help thousands more people
remain engaged in life activities for a
century to come.

We at Travellers Aid are often
overwhelmed at the generosity of
our supporters, for it is thanks to
our partners and donors that we are
able to continue to be there to assist
people in need.

By leaving a gift in your Will to
Travellers Aid Australia you are
ensuring that you are helping people
long beyond your own lifetime.
You are able to help those in a way
that you have been helped, with
practical, simple services provided
with kindness and dignity. A gift like
this will see your kindness live on for
generations to come.

At Travellers Aid we appreciate that
family and loved ones should always
come first. Even a small donation or a
percentage of your estate can make
a big difference in assisting people
in need. We encourage you to speak
with your family regarding a possible
bequest and decide as a family what
sort of legacy you would like to leave.
All bequests made to Travellers Aid
Australia go towards our programs that
assist travellers in need.
I thank you for your consideration and
your support.
Yours in gratitude
Elias Lebbos
Chief Executive Officer

“I was on the Board for 9 years and have witnessed the remarkable difference this
organisation makes in the day-to-day lives of people living with mobility needs. I made the
decision to include Travellers Aid Australia in my will. I urge you to do the same. By leaving a
little I can make a great difference.”
Bernie Delaney, Past President

What’s on and how we can help
One of TAA’s busiest times of year is
here with the return of the beautiful
Melbourne International Flower &
Garden Show.
The show will be held Wednesday 21 Sunday 25 March 2018.
If you would like to hire mobility
equipment for your visit please book in

This Labour Day weekend sees
Moomba return to Melbourne’s banks
of the Yarra River with free events for
all ages.

advance online on our website or call
our Southern Cross Station site on
(03) 9670 2072. Equipment is available
for pick up at both Southern Cross and
Flinders Street stations.
Accessibility information for the show is
available at:
www.melbflowershow.com.au/visitorinformation/disabled-facilities

at 10.45am and the hilarious Birdman
Rally on the Yarra River from 11.30am on
Sunday 11 March.

For more information visit:
Running from Friday 9 - Monday 12 March www.moomba.melbourne.vic.gov.au
2018, the Moomba Parade will glide
along St Kilda Rd on Monday 12 March

TAA services to get you to your event include
Mobility equipment hire at both Flinders Street
and Southern Cross Stations
PLEASE BOOK IN ADVANCE
Buggy service to travel through Southern
Cross Station
Air conditioned lounges with drinking water at
both Flinders Street and Southern Cross stations

Companion Service to accompany you from
Flinders Street Station or Southern Cross Station to
the taxi rank or tram that will take you to Moomba
or the Garden Show
Luggage Storage at Flinders Street Station

To book your service and join in the fun, visit our website or call (03) 9670 2072

Be in the know,
before you go

Arrivals & departures

Southern Cross departures

Get Southern Cross Station platform
information ahead of time.

Southern Cross arrivals
Displayed is the next 30 minutes of scheduled V/Line
train services
17:03

Platform 15
Departing in 7 min
17:07

You can now get platform information for the next 30 minutes
of V/Line trains departing and arriving at Southern Cross Station.

17:10

Always check station departure boards prior to boarding
as platforms may change at short notice
Refresh
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LEGEND
Buggy Service
Emergency Relief
Services

Providing subsidised fares
to those in distress
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SEYMOUR
STATION

Luggage Storage
Hire
Companion
Service
Equipment Hire

CITY
VILLAGE

Ticket

SOUTHERN CROSS
STATION

Enabling children to attend school

TAAS Travellers Aid

Access Service

Providing personal care to
seniors and people with a
disability
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TAAS
FLINDERS ST
STATION

Pathways to Education

Transit Info
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PATHWAYS
TO EDUCATION

Wendouree Station
Platform 6
Departing in 14 min

Visit www.vline.com.au or download the updated V/Line app
from the App Store or Google Play.

Internet Access

Waurn Ponds Station
Platform 8
Departing in 11 min

Always check the station departure board prior to boarding
as platforms may change at short notice.

Ticket

Kyneton Station
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