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Throughout Travellers Aid’s 98 year history the organisation has been supporting 
people from a range of backgrounds with differing needs, including those  
with disability.

In 1987 TAA established a formally structured service aimed at assisting people in 
our community with disabilities travel independently and with confidence through 
Melbourne. Today the Travellers Aid Access Service (TAAS) continues to grow and 
provide much needed support and assistance to people with disabilities at both 
Flinders St and Southern Cross stations.

At both sites, TAA’s suitably trained and skilled staff, assist people with a wide range 
of personal care needs, including meal assistance, communication and toileting 
assistance. These services enable people with disabilities to engage in the many day 
to day activities that most people take for granted, such as work and the ability to earn 
a living, study and social interaction and participation.  One of our many clients of the 
TAAS service is Kyra Bartlette. Here’s what Kyra has to say about TAA.

How long have you been coming to TAA?
I have been coming for 25 years, pretty much from the beginning.

How Does TAA assist you? 
They assist me with everything I need. Meals all day from breakfast to dinner and just 
to be independent to do everyday things like everyone else. 

If TAA wasn’t here what would you do? 
I would have to stay at home every day, but that would be impossible too because I 
don’t get enough funding for all day care. 

What are some of the difficulties you face on Public Transport?
People are rude to me sometimes and don’t care. Sometimes people even say to me 
‘Why are you out? You should be at home’ so I just tell them ‘No I shouldn’t because 
I’m going to work!’ But one thing that used to be hard was when they had work on my 
line, but now they tell us with enough notice and have accessible buses there waiting. 

Who is your favourite staff member?
It’s not easy to choose, but I love them all. I know that the job isn’t easy but all the 
staff are great!

FLINDERS STREET STATION
Flinders Street 
Melbourne VIC 3000
Phone (03) 9610 2030 
Email fss@travellersaid.org.au
Sun-Thurs 8.00am-8.00pm
Fri-Sat 8.00am-10.00pm
(Between Platforms 9 & 10 on the concourse level) 

CITY VILLAGE (HEAD OFFICE)
Level 3, 225 Bourke Street 
Melbourne VIC 3000
Phone (03) 9654 2600
Email info@travellersaid.org.au
Mon-Fri 9.00am-5.00pm

SOUTHERN CROSS STATION
99 Spencer Street
Docklands VIC 3000
Phone (03) 9670 2072
Email scs@travellersaid.org.au
Mon-Sun 7.00am-10.00pm
(Under the Bourke Street Bridge opposite the 
Luggage Hall)

SEYMOUR STATION 
BUGGY SERVICE
Seymour Station
Railway Street, Seymour 3660
Phone (03) 5799 2965
Email buggy@gettingthere.net.au 
Mon-Fri 10.00am-6.30pm

TRAVEL-RELATED 
EMERGENCY RELIEF
Mon-Wed-Fri 10.30am-4.00pm
Sat-Sun 12noon-4.00pm
Phone (03) 9670 2873
Email er@travellersaid.org.au

MEDICAL COMPANION SERVICE
Phone 1300 700 399
(48 hours notice required)

ACCESSIBILITY
If you would like to request an accessible 
version of this newsletter, call (03) 9654 
2600 or email info@travellersaid.org.au 
This newletter is also available on our 
website in alternative formats.

@TravellersAid

HOW TO FIND US

Find out more: visit us at www.travellersaid.org.au

Please join us on 3rd December for 
International Day of People with Disability!



Happy International Day of People with Disability 2014!

To all of those with a disability, I hope you are able to 
participate in the celebrations to be held all over Victoria 
and to all those who care for people with a disability I 
would like to thank you and acknowledge the wonderful 
contribution you make to creating a more inclusive 
society.
 
The last census conducted by the Australian Bureau 
of Statistics highlighted that almost 20% of Australians 
identified as having a disability which impacted on their 
ability to perform tasks associated with communications, 
mobility and personal care requirements. With an ever 
increasing ageing population and the continuing push to 
increase people living with a disability’s independence 
and confidence to engage in normal life – TAA believes 
the need for our service will continue to rise.

During the last financial year TAA experienced a 17% 
increase in the number of service delivered to people 
with disabilities. The number of regular users of the TAAS 
service also increased significantly by 33%. 

Our Buggy & Guidance service provided at Southern 
Cross Station since 2006 (and now available at Seymour 
Station) also provides assistance to people with vision 
impairment and those that have mobility challenges. This 
service has provided support to over 17,000 Victorians 
in the last 12 months which has resulted in massive 56% 
increase in usage.

TAA is confident that with the continued support of 
the Home and Community Care program through The 
Victorian Department of Health and generosity of our 
supporters we will be able to continue to provide a high 
level of service to those who need our support.

Let us all join people with disability and their carers on 
International Day of People with Disability and raise 
awareness, understanding and acceptance of people 
with disability and celebrate the achievements and 
contributions of these people across the globe.

A WORD FROM OUR CEO

Travellers Aid Seymour Buggy 
Service is up and running!

On 13 November 2014, the Travellers Aid Seymour 
Buggy Service was officially launched at Seymour 
railway station. The service is delivered in partnership 
with V/Line and Community Accessibility Inc, and 
all three parties are excited to bring this valued and 
important service back to the community of Seymour 
and surrounding shires. The buggy is available to people 
who face difficulties moving between the platforms, the 
taxi rank, the local bus stop and the coach interchange 
because of age, disabilities and other challenges. It can 
be booked by calling Community Accessibility on 03 
5799 2965. Anyone interested in volunteering as a buggy 
driver can call the same number for further information.

INTERESTED IN HELPING
TRAVELLERS IN NEED?
If you are interested in donating to help us continue 
our work or would like to volunteer please phone us 
on (03) 9654 2600 or email us 
reception@travellersaid.org.au

You can also donate online at Travellers Aid
www.travellersaid.org.au

Did you know 95% of TAAS clients have cerebral palsy?

Elias Lebbos, CEO



TAA’s personal care reaches 
new heights!

MEET A TAA TEAM MEMBER
Travellers Aid is proud of being an employer of caring 
and capable staff who assist those who experience 
traveller disadvantage. 

A generous donation of a new top of the range 
ceiling hoist from Healthy Hoists means people with 
significant mobility issues visiting TAA can now 
be moved around more easily and reliably when 
engaging personal care services.

For the past few years TAA has had on its wish list a 
Healthy Hoist ceiling hoist. This hoist is the top of the 
range and rare in personal care industries in Victoria. 

“This equipment is so important for so many people to 
stay independent, and without it, many people wouldn’t 
be able to come into the city,” said Jodie Bateman, TAA 
Service Coordinator.

While TAA has always had a ceiling hoist on offer to its 
clients, old technology often made the job harder for 
employees and clients.  

“This is a significant step for our personal care service 
as we now have much more reliable equipment for the 
public,” said Jodie.

Thank you Healthy Hoists!

Name: Jodie Bateman 

Position/Title: Service Coordinator 

How long have you been with TA? 7 years

What inspired you join the organisation? I started as 
a casual through an agency and was offered the position 
after a few months. I was about to go overseas and knew 
this would be a great job to come home to. 

What is a typical day for you at TA? There is no such 
thing as a typical day for me as every day is different. 
One day I could be in regional Victoria talking to groups 
about our services and another I could be working in the 
centers driving the buggies or at head office doing the 
admin work.

What has been one of your most memorable 
moments with TA? I don’t have one specific moment, 
but all together I would say watching TAA change for the 
better over the last few years. We have great leadership 
and passion for what we do and I couldn’t be happier to 
be a part of this amazing team. 

What is the most interesting place you have visited? 
I travelled through Southeast Asia many years ago, 
Vietnam is my number one place and I can’t wait to get 
back there. 

What is your favorite form of public transport in 
Victoria and why (train, bus or tram?) I don’t really 
have one but every day the train gets me to work safely, 
so I guess it would have to be the train.

How often does your group use TAA? Weekly. We come 
in every Friday a couple of times through the day.

How does TAA assist you? TAA is a place to use an 
accessible toilet, have our meals that we can also get heated 
up and there are always good people to talk to. 

What would you do if TAA wasn’t here? We would have 
to find somewhere else to go, but it would make the outings 
much harder. 

What do you think of the TAA service? It’s very good and 
they are always very helpful. 

Last year, TAA spent 5,776 hours providing care to people with disability.

Villa Maria Gateway Mt Waverley: 
Support workers and Clients



Meet the managers.
You are invited to join V/Line Managers at Southern 

Cross Station to tour a new VLocity train. You will be able 

to board the train to take a look around and ask staff any 

questions you may have about V/Line.

When: 4 December 2014

Time: 2:00pm - 3:30pm 

Where: Southern Cross Station, Platform 1

For more information:

Phone: Laura Edwards 03 9619 5900

Email: community.relations@vline.com.au

INVITATION
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